Terms and Conditions of the “Witness The Stars
Come Out at Night” Mastercard Grab Campaign
How to earn a ‘Star’:
Step 1
Launch the Grab app
Step 2
Use your Mastercard credit, debit or prepaid card to do any of the following 3 actions:
1. Take a Grab ride;
2. Top-up your GrabPay wallet; or
3. Trigger Auto Top-Up (ATU) to your GrabPay wallet.
Step 3
You will receive a ‘Star’ if you make a completed Qualified Transaction as shown below:
Qualified Transaction (What You Do)

What You Get

Take a Grab ride in Singapore using Mastercard
credit, debit or prepaid card
(no minimum spend required)

1 ‘Star’

Make a manual top-up of your GrabPay wallet
using Mastercard credit, debit or prepaid
card (minimum top up amount S$15.00)

1 ‘Star’

Auto Top-Up (ATU) your GrabPay wallet using
Mastercard credit, debit or prepaid card
(minimum auto top-up amount S$20.00)

1 ‘Star’ per Auto Top-Up (ATU) triggered
and
S$5.00 Grab ride reward for each for the
first 3 Auto Top-Ups (ATU) triggered

Step 4
That’s it! Collect as many ‘Stars’ as possible to increase your chances of winning your way to
watch the UEFA Champions League Finals match live or UEFA autographed merchandise, plus
up to S$15.00 worth of Grab ride rewards if you trigger Auto Top-Up!
Need an extra boost?
You can double your chances to each ‘Stars’ if you make any of the completed Qualified
Transactions during the period from 1800hours to 0600hours (Singapore standard time)

immediately before and after the following UEFA Quarter-Final matches and only during the
following windows:
● Quarter-Final: 1800hours on 8 April 2019 to 0600hours on 9 April 2019 (Singapore
standard time)
● Quarter-Final: 1800hours on 9 April 2019 to 0600hours on 10 April 2019 (Singapore
standard time)

Terms and Conditions:
1. The “Witness The Stars Come Out at Night” Mastercard Grab campaign (“Campaign”) runs
from 0000 hours (Singapore standard time) on 11 March 2019 to 2359 hours (Singapore
standard time) on 14 April 2019 (“Campaign Period”).
2. To participate in the Campaign, cardholders of Mastercard branded credit, debit or prepaid
cards (“Cardholders”) issued by Mastercard issuing banks in Singapore, need to
accumulate “Stars” by completing a Qualified Transaction (as defined below) during the
Campaign Period. A summary of the process to earn and accumulate ‘Stars’ is set out
below.
3. No promo code is required to receive and accumulate the ‘Stars’. The ‘Stars’ will be
automatically accumulated in the Cardholder’s Grab app as long as the Cardholder has
completed a Qualified Transaction (as defined below).
4. A Qualified Transaction is defined as follows:
Qualified Transaction (What You Do)

What You Get

Take a Grab ride in Singapore using
Mastercard credit, debit or prepaid card
(no minimum spend required)

1 ‘Star’

Make a manual top-up of your GrabPay
wallet using Mastercard credit, debit or
prepaid card (minimum top up amount
S$15.00)
Auto Top-Up (ATU) your GrabPay wallet
using Mastercard credit, debit or prepaid
card
(minimum auto top-up amount S$20.00)

1 ‘Star’

1 ‘Star’ per Auto Top-Up (ATU) triggered
and
S$5.00 Grab ride reward each for each
of the first 3 Auto Top-Ups (ATU)
triggered

5. A Cardholder will receive a S$5.00 Grab ride voucher (“Grab Ride Reward”) for each of the
first three (3) automatic top-ups (ATU) of the Cardholder’s GrabPay wallet with a minimum
top-up amount of S$20.00. The Grab Ride Reward will be awarded automatically into the
Cardholder’s My Rewards wallet once the required automatic top-up (ATU) is triggered.
Each Cardholder is entitled to a maximum of 3 Grab Ride Rewards only, while Grab Ride
Reward redemptions last.
6. The total number of Grab Ride Rewards available for redemption under the Campaign is
limited to 21,760 Grab Ride Rewards.
7. The Grab Ride Reward is valid for rides paid with GrabPay Credits only and valid for 7 days
upon receiving it.
8. The Qualified Transaction is valid for payments made using Mastercard branded credit,
debit or prepaid cards issued by Mastercard issuing banks in Singapore only.
9. The Qualified Transaction is valid across all Grab rides paid using Mastercard credit, debit
or prepaid cards issued by Mastercard issuing banks in Singapore except for GrabHitch,
GrabShuttle, GrabShuttle+, GrabCoach and GrabWheels.

Terms and Conditions Applicable to the Overall Campaign:
10. The following persons are not eligible to participate in the Campaign and any Qualified
Transactions by any of the following persons will not entitle such persons to receive any
‘Stars’:(i)

The employees (whether permanent, temporary or contract employees) of GrabTaxi
Holdings Private Limited (“GrabTaxi”), its subsidiaries and holding companies and
their immediate family members (that is, spouses, children, parents, brothers and
sisters); and

(ii)

The employees (whether permanent, temporary or contract employees) of other
entities involved in the conduct, implementation and/or administration of the
Campaign (as determined by GrabTaxi in its sole discretion).

11. By participating in the Campaign, each participant is deemed to have read, understood and
agreed to be bound by these terms and conditions and accepts that the decision of
GrabTaxi regarding the Campaign and all matters related to or connected with it, including,
without limitation, the determination and selection of the winners, the awarding of the Prizes
(as defined below) and the interpretation of these terms and conditions, is final and binding
and no queries shall be entertained.

12. Winner Selection and Notification
There will be one lucky draw for the Campaign (“Lucky Draw”).
There will be eight (8) winners of the Lucky Draw. Each winner will receive one (1) of the
following prizes (“Prizes”):Grand Prize x 1
A trip for two (2) people to watch the UEFA Champions League 2019 Final match live in Madrid,
Spain.
Second Prize x 2
A trip for two (2) people to watch one leg of a UEFA Champions League 2019 Semi-Final match
live in the city where the leg of the UEFA Champions League 2019 Semi-Final match will be
held.
Consolation Prizes
2 x Cristiano Ronaldo Official UEFA Champions League signed Nike CR7 Mercurial Superfly VI
Boot in Acrylic Case; and
3 x Lionel Messi Official UEFA Champions League signed Gold Adidas Nemeziz Boot in Acrylic
Case.
Each Prize is more particularly identified in clause 13 below.
Each winner is only entitled to win one (1) Prize under the Lucky Draw.
The selected winners of the Lucky Draw will be contacted within 3 days after the conduct of the
Lucky Draw through email and/or the mobile phone number that winner used to register on
the Grab app. A selected winner must satisfy all verification requirements of GrabTaxi before
being officially declared a winner of the Campaign. Announcement of the winners of the
Campaign will also be made on GrabTaxi’s Social Media.
If (i) a selected winner cannot be contacted or fails to respond after 3 calls made by GrabTaxi,
within 24 hours from the first call, or (ii) a selected winner is unable to or otherwise fails to
satisfy the verification requirements of GrabTaxi, that selected winner will be disqualified
from the Campaign and will not be entitled to any Prize. GrabTaxi’s decision on all aspects
of the Campaign, including, without limitation, the selection, determination and confirmation
of the winners is final and binding and no enquiries, appeals, verbal or written, will be
entertained. The participants in the Campaign shall accept and abide by any and all
decisions made by GrabTaxi concerning these terms and conditions, the rules, procedures
and regulations of the Lucky Draw, the award of the Prizes and any other matters relating to
the Campaign or the Lucky Draw.

13. Prizes
Grand Prize x 1:
A trip for two (2) people to watch the UEFA Champions League 2019 Final match live in
Madrid, Spain. The trip will include:
- 2 (two) economy class flight tickets from Singapore to Madrid, Spain;
- 4 days and 3 nights stay for two (2) persons at a hotel in Madrid, Spain;
- Transfers to and from the airport to the hotel in Madrid, Spain;
- Welcome reception;
- Hospitality program;
- 2 (two) tickets to the UEFA Champions League 2019 Final match.
Second Prize x 2:
A trip for two (2) people to watch one leg of a UEFA Champions League 2019 Semi-Final match
live at the location set by UEFA. The trip will include:
- 2 (two) economy class flight tickets from Singapore to the city where the leg of the
UEFA Champions League 2019 Semi-Final match will be held;
- 4 days and 3 nights stay for two (2) persons at a hotel in the city where the leg of the
UEFA Champions League 2019 Semi-Final match will be held;
- Transfers to and from the airport to the hotel in the city where the leg of the UEFA
Champions League 2019 Semi-Final match will be held;
- Welcome reception;
- Hospitality program; and
- 2 (two) tickets to the leg of the UEFA Champions League 2019 Semi-Final match.
Consolation Prizes:
- 2 x Cristiano Ronaldo Official UEFA Champions League signed Nike CR7 Mercurial
Superfly VI Boot in Acrylic Case; and
- 3 x Lionel Messi Official UEFA Champions League signed Gold Adidas Nemeziz
Boot in Acrylic Case.
The tickets to the UEFA Champions League 2019 Final match and the Semi-Final match are
courtesy of Mastercard, Official Sponsor of the UEFA Champions League 2019.
Prizes are not transferable or exchangeable and cannot be redeemed for cash.
GrabTaxi accepts no responsibility for any tax or other liability that may arise from the
Prizes or their redemption. Prizes are subject to availability and GrabTaxi has the right to
substitute any Prize for a comparable prize of equal or greater value to be awarded in
lieu, subject to applicable law.
For winners of the Prizes comprising of trips, each winner and his/her companion will be liable
for all out-of-pocket expenses, spending money, meals (except for those specifically
included in the trip itinerary), taxes, travel insurance, surcharges, visas and all other

ancillary costs and expenses incurred in collecting, redeeming and using the Prize and
each component thereof.
14. Neither Mastercard Asia/Pacific Pte. Ltd. (“Mastercard”) nor any of its subsidiaries or
affiliates (collectively, the “Mastercard Group”) assume any responsibility for the products
or services offered under the Campaign. The products and services are sold or licensed or
provided solely by GrabTaxi, its affiliates, agents or sub-contractors under such terms and
conditions as determined by such vendors, and the Mastercard Group accepts no liability
whatsoever in connection with the products and services. The products and services have
neither been certified by the Mastercard Group nor tested for certification purposes by the
Mastercard Group and under no circumstances shall the inclusion of any product or service
in the Campaign be construed as an endorsement or recommendation of such product or
service by the Mastercard Group.
15. In the event GrabTaxi is prevented from continuing with the Campaign or the integrity of the
Campaign is undermined by any event beyond the control of GrabTaxi, including, but not
limited to, fire, flood, epidemic, earthquake, explosion, labor dispute or strike, act of God or
public enemy, satellite or equipment failure, riot or civil disturbance, war (declared or
undeclared), terrorist threat or activity, or any federal, state or local government law, order,
or regulation, order of any court or jurisdiction, government embargoes, infection by
computer virus, unauthorized intervention, breakdown in machinery or equipment or
technical failures, GrabTaxi shall have the right to abbreviate, modify, suspend, cancel or
terminate the Campaign.
16. These terms and conditions may be changed, varied, modified and/or deleted by GrabTaxi
at any time and from time to time.
17. These terms and conditions are governed by the laws of Singapore.
18. If any of the provisions of these terms and conditions becomes or is invalid, illegal or
unenforceable in any respect under applicable law, the validity, legality and enforceability of
the remaining provisions shall not in any way be affected or impaired and such invalid, illegal
or unenforceable provisions shall be deemed severed from these terms and conditions and
GrabTaxi shall be entitled to replace such severed provisions with such other provisions as it
may deem fit.
19. Please continue to visit www.grab.com/sg/grab-x-mastercard/ to get an update on these
terms and conditions of the Campaign.
20. In the event of any inconsistency between the English language version of these terms and
conditions and any other language version, the English language version shall prevail.

